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SCOUT is now available for incident management. 

SCOUT has been updated with version 6.2 software and is now available for incident management. 
v.6.2 was deployed under “minimum viable product” conditions. Therefore, some non-essential 
functionality may not work as expected. Please use the information below to orient yourself to 
differences between NICS and SCOUT features and workflows. 

Things to Know About SCOUT 

 Recommended Browser is Chrome or Internet Explorer 11. 
Note: The Census App does not work in IE11. 

 SCOUT Mobile App will be available via Google Play and App Store in late June. Mobile PLI 
tracking layer will populate data once the app is being used. 

 Google Base Maps have been replaced with Bing Base Maps. 

 Printing & PDFs of Maps 
User can print the visible map or export it as a PDF—depending on the printer drivers installed on your machine. The 
ability to export layers to a geospatial PDF will be available in future releases of SCOUT. 

 Printing & PDFs of Reports 
 A ROC, FMAG or 215 Forms can be printed or exported as a PDF—depending on the printer drivers installed on your 

machine. Select the Form from the drop down menu > Click on the Print button in the top right toolbar > Print or 
save as a PDF. 

 PLI Locate/Search 
1. Select the App Folder > Select GeoCode Location > Select Desired Output/Format > Enter Data > Select Search 
2. Location “Pin” will display on map. 

 Geocode/Locate 
1. Select the App Folder > Select GeoCode Location > Select Desired Output/Format > Select Locate 
2. Location Data will display. 

For Technical Support, contact your SCOUT Agency Administrator. 

Active Incidents in NICS 

Please archive all active incidents in NICS immediately. If you cannot closeout the incident in NICS 
immediately, please email scout@caloes.ca.gov by Monday, 6/13/16.  

For more information, contact your Functional Area Administrator below. 

Local Fire Agencies:  Contact your OES Region Assistant Fire Chief 

Local non-Fire Agencies:  Contact scout@caloes.ca.gov  

CAL FIRE CNR Units:  Contact Battalion Chief Dan Dennett at dan.dennett@fire.ca.gov  or 
 Battalion Chief John Erwin at john.erwin@fire.ca.gov 
CAL FIRE CSR Units:  Contact Division Chief Ron Arbo at ron.arbo@fire.ca.gov or 
 Deputy Chief Dan Johnson at dan.johnson@fire.ca.gov 

CAL FIRE Sacramento Programs: Contact Deputy Chief Chris Starnes at chris.starnes@fire.ca.gov 
Cal OES Headquarters: Contact scout@caloes.ca.gov 

For up to date program information and documentation, visit www.caloes.ca.gov/scout.  
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